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5™ April 2011
Dear Nikki,

| am just writing to say how brilliant Kristin is. She is an absolute pleasure to have at our
Practices. She is always friendly and polite. She accepts any Task that is given to her without
complaining. She really is a Team Player and contributes by helping Nurses that are busier than
her or doing ‘Extra’ Jobs if she is not busy.

She has been completely accepted by my Nurses and Receptionists and they also say that she is
brilliant. She has also been praised by a Dentist in Tilgate who says that he would her to Nurse
with him regularly.

Instead of guessing about anything, she always asks and she is always smiling, even if she is very
busy!!

She is a Star and she should be very proud of herself — she really is an Asset to any Team.

Yours sincerely,

X

Caroline Olney
Practice Manager
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